
Attention IT managers: Let Vonage® Support PLUS powered by Soluto™ handle your employee technology 
needs while you focus on what really matters. Specifically designed for small and medium businesses, the 
service makes it easy for your employees to contact U.S.-based tech experts in seconds and have issues 
resolved quickly, whether they are working from the office, out in the field, or at home.

Here’s an example of how we can help:

Meet Jim, the IT manager for a real estate firm. He’s an IT rock star because he has time to 
focus on more important tasks that will help grow the business while he lets Vonage Support 
PLUS handle the rest. 

Grow Your Business,  
Not Your To-Do List.

Jim
IT MANAGER

I have a question
about Office 365
and need help
setting up dual
monitors with
my laptop.

Optimize
our website
platform.

Roll out
important
updates and
maintenance.

Purchase
new cloud
inventory
software.

We need help
connecting our laptops
to the office printer.

I have a question
about zipping a file
and sending it.

Can you help
me download
the Dropbox
app and set
up a shared
folder?

I am also 
having trouble 
connecting to 
WiFi so I can 
send a contract.

     Job Site

IT Manager Main Office

Home

...while  
Vonage 

Support PLUS
takes care of 
his employee 
tech needs,  
no matter 
where they 

work.

Jim is taking care of the  
important stuff…

Chat with a Vonage sales professional about helping your IT team 
become rock stars with Vonage Support PLUS powered by Soluto. 
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